What is the Military Lending
Act and what are my rights?

The Military Lending Act (MLA)

is a Federal law that provides
special protections for active duty
servicemembers like capping

interest rates on many loan products.

What are my rights under the MLA?

Answer: The MLA applies to active duty
servicemembers (including those on active Guard
or active Reserve duty), spouses, and certain
dependents. It limits the interest rates that may
be charged on many types of consumer loans to
no more than 36% and provides other important
protections.

Your rights under the MLA include:

» A 36% interest cap. You can't be charged more
than a 36% Military Annual Percentage Rate
(MAPR), which includes costs like the following
in calculating your interest rate (with some
exceptions):

» Finance charges
= Creditinsurance premiums

» Add-on credit-related products sold in
connection with the credit

» Fees like application fees, participation fees,
or fees for debt cancellation contracts, with
some exceptions.
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* No mandatory waivers of certain legal rights.
A creditor can’t require you to submit to
mandatory arbitration or give up certain rights
you have under State or Federal laws like the
Servicemembers Civil Relief Act.

* No mandatory allotments. A creditor can't
require you to create a voluntary military
allotment in order to get the loan.

* No prepayment penalty. A creditor can’t charge
a penalty if you pay back part - or all - of the
loan early.

What types of loans are now
covered under the MLA?

Answer: In 2015, the Department of Defense (DoD)
expanded by rule the types of credit products that
are covered by the MLA. In general, the consumer
credit products now covered when offered to
active-duty servicemembers and their covered
dependents include, but are not limited to:

» Payday loans, deposit advance products, tax
refund anticipation loans, and vehicle title loans;

= Qverdraft lines of credit but not traditional
overdraft services;

* [|nstallment loans but not installment loans
expressly intended to finance the purchase of
a vehicle or personal property when the credit
is secured by the vehicle or personal property
being purchased; and
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= Certain student loans.

* For credit cards, creditors didnt have to comply Submit a complaint
with DoD'’s new rule until October 3, 2017
Have an issue with a financial product or
service? We'll forward your complaint to the
What types of loans are NOT company and work to get you a response -

covered under the MLA? generally within 15 days.

Answer: There are some loans the MLA doesn't .
@ Online

. . consumerfinance.gov/complaint
property being purchased and certain other et SR LR

cover - namely, credit that is secured by the

secured loans. These loans generally include: £~ By phone (180+ languages)

» Residential mortgages (any credit transaction M-F, 8 am.-8 p.m. ET
secured by an interest in a dwelling), including (855) 411-CFPB (2372)
financing to buy or build a home that is secured (855) 729-CFPB (2372) TTY/TDD
by the home, mortgage refinances, home equity
loans or lines of credit, or reverse mortgages; = By mail

Consumer Financial Protection Bureau
P.O. Box 2900
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= Aloan to buy a motor vehicle when the creditis
secured by the motor vehicle you are buying; and

* Aloan to buy personal property when the credit
is secured by the property you're buying, like a B

) By fax
home appliance.

(855) 237-2392

If a loan does not comply with the
MLA, can a creditor not give me

the loan because | am an active Office of Servicemember Affairs

duty servicemember? @ Online

Answer: Generally, yes. If the loan exceeds the 36% O NS e SE EEEAT OB
interest cap or if the loan violates other provisions

of the MLA, creditors that give you the loan could = Email

be subject to penalties under the MLA. military@consumerfinance.gov

Contact your local Judge Advocate General’s (JAG)
office to learn more about lending restrictions and
your rights as a servicemember. You can use the
JAG Legal Assistance Office locator to find help.

You can also ask your installation financial readiness

office for information.
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